
DARTINGTON SERVICE DESIGN LAB 

CENTRE FOR SOCIAL POLICY 
(in collaboration with Making Research Count and the Social Work History Network) 
 

LONDON SEMINAR 
 

Monday October 29th  
London: The Anatomy Museum, The King's Building, King’s College London, The Strand 
6pm-8.30pm 
 
THE ROLE AND VALUE OF REVIEWS, INVESTIGATIONS AND INQUIRIES IN ORDER TO LEARN 
LESSONS IN THE FIELD OF PUBLIC SERVICES 
 
Contributors: 
Androulla Johnstone, formerly CEO Health and Social Care Advisory Service and currently 
director of Duncan and Johnstone Consultancy, 
Professor Jill Manthorpe (Professor of Social Work, King's College, London) 
Gillian Downham (CSP Fellow and barrister, mental health tribunal chair) 
and others involved in reviews. 
 
The meeting room is the Anatomy Museum in the King’s Building, King’s College 
London,  Strand Campus, The Strand, London, WC2R 2LS (nearest stations are Temple, 
Holborn, Charing Cross, (Waterloo just across the bridge)). 
  
A map can be found at: https://www.kcl.ac.uk/visit/location.aspx?id=89073256-96fd-4a1c-
8a1b-3973fd4bf1dd 
 
Admission is free but please inform Brian Warren or Ella Baillie at the Dartington Service 
Design Lab if you wish to come as the security staff at King's will require your name 
beforehand. 
 
cspevents@dartington.org.uk 
01803-762400 
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